
will be available, nor does it guarantee a higher 
level of care.

There is no difference in the care you receive at 
a public hospital if you choose to be a private 
patient.

If you choose to use your private health 
insurance at a public hospital, you may be 
charged some out-of-pocket costs.

How much will it cost?
If you choose to be treated as a public patient 
and you have a Medicare card, you will generally 
not be charged any out-of-pocket expenses.

If you choose to be treated as a private patient 
your out-of-pocket costs will depend on the level 
of the fees charged by the hospital, treating 
doctors, pathology and radiology.

Will I receive better care if I choose to 
use private health cover?
There is no difference in the level of care you 
receive at a public hospital if you opt to be 
treated as a public or private patient.

How do I go about using my private 
health insurance in a public hospital?
When you are admitted to a public hospital, the 
staff should explain the admission process and 
your options to be either a public or private 
patient. If you elect to be treated as a private 
patient the staff will ask you to sign an election 
form and will explain to you all the costs 
associated with your admission. This will enable 
you to make an informed financial decision on 
your admission. If you do elect to go private, 
make sure you are receiving what you will be 
paying for, that is a doctor of your choice or a 
private room.

If you choose to be treated as a public patient, 
you will be asked to fill out an admission form 
outlining your Medicare details. 

We know how busy life can be and 
in the unfortunate case that you or 
someone in your family needs to 
go into hospital, you may not have 
the time to find out what your 
options are in terms of the care 
and treatment you receive. Here 
is some helpful information about 
using your Astute Simplicity Health 
hospital cover in a public hospital. 

What are my options?
You can choose to be treated as a public patient 
or a private patient in a public hospital. If you 
have a medicare card and choose to be treated 
as a public patient, you will be cared for at no 
charge, by a doctor appointed by the hospital.

You can choose to be treated as a private 
patient in a public hospital if you wish to elect 
your treating doctor or to have a private room. 
However, this will not necessarily guarantee 
your choice of doctor, or that a private room 
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